
Lack of knowledge defence

In schools' best interests to 
proactively seek out information

Confidentiality

Lack of knowledge
&
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Not discriminatory if could not reasonably 
have known

BUT

Reasonable adjustments duty is anticipatory 
so many changes will need to be made 
independently of any knowledge of individual 
pupils and particular disabilities

Lack of diagnosis is not a sufficient excuse, if 
the symptoms mean that the responsible 
body should reasonably expected to have 
known a pupil was disabled

Establish a welcoming and open atmosphere

Ask parents during visits or during 
admissions process

Provide continuing opportunities to share 
information e.g. permission slips for trips

Parents can ask for information to be kept 
confidential

Children can ask as well
As long as school 
reasonably believes the child understands 
what he or she is asking to be done and the 
potential consequences

May limit what can be done by way of 
reasonable adjustments Must be consistent with keeping 

confidentiality

Schools should discuss any concerns arising 
from requests for confidentiality
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